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Service
Overview

PHASE

01 04

05

End-to-end lead
response and
management

Trained agents
that represent
your brand
professionally

Same-day
follow-up with
inbound leads

Optional deal-
closing where
applicable

03 Appointment
setting directly
into your
calendar



Service businesses lose
leads due to slow or no
follow-up
Staff are busy delivering
services, not chasing
leads
Marketing spend is
wasted when no one
follows up

Same-day lead follow-up
by trained agents
Agents act as an extension
of your business
Appointment booking,
lead nurturing, and deal
closing
Personalized scripts
tailored to your service
offering

Leads Are Coming In
But Not Converting

The Problem

The Solution



Book an appointment in your
calendar
Close the deal directly
Or escalate warm leads to
your team

A lead comes in
from your
website, ad, or
form.

We qualify the lead
and either:

Our team follows
up within the
same day

How It Works

You get a daily report
and transparent
feedback



Why It Works
Professional conversations build trust

No more lost leads due to slow response

Our agents are local and trained in your

tone, offer & values

Clear communication that keeps

potential clients engaged



What You Get 

Same-day follow-up
on all inbound leads
Appointment setting
and calendar
integration
Lead nurturing and
conversion support
CRM-ready reports
and lead tracking
Local agents trained in
your brand and
services



The Impact

More Conversions.
Up to 3x increase in bookings
from existing leads
Better experience for your
prospects
Less admin for your internal
team
Higher return on your ad spend



Next steps...

At Frizbo, professionalism isn’t a promise – it’s our standard. Whether you're
a growing startup or a large enterprise, we deliver nothing short of top-class
service, tailored to your needs. Every client, big or small, receives our full
commitment, expertise, and excellence from day one.

Signed Supply of
Service

Commencing
Dates/Schedule

Taken On A Monthly
Basis

Agreement Payment Schedule



Work
with us ! 

Info@frizbo.co.za

+27 74 050 1000

www.frizbo.co.za

Seen Enough?
Lets Talk.


